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1. OBUHIME NMOJOXEHUSA

[. Tlonutuka kommyHukauuii Kaszaxckoif HalMOHANBHOI KOHCepBaTOpPUH
umenn Kypmanrassl (nanee — Koncepsatopust) ornpe/iesieT OCHOBHbIE [IPHHLMUIIBL,
HampaBJICHHUs U MEXaHU3Mbl BHYTPEHHEH 1 BHEIIHEH KOMMYHUKAUKMH yUpekKIeHHs.

2. Tlonutuka HampaBieHa Ha (QOPMUPOBAHHE [O3UTHBHOIO MMUIIKA
KoncepBaTopuu, nosbliieHne ee y3HaBaeMocTH, YG¢eKTHBHOE B3auMoaeiicTBUe ¢
LeJICBOH ayIUTOPHEN U NIapTHEPAMH.

3. Hacrosmumit nokyMeHT 0o6s3aTeneH K UCIIOTHEHHIO BCEMU COTPYJAHUKAMH
KoncepsaTopuu, a Takxke CTyJIeHTaMH M TPEICTABHTENSAMH, BOBJICUEHHBIMHU B
UH(QOPMALIMOHHYIO JIeATENbHOCTb.

4. TlonuTHka pa3paGoTana B COOTBETCTBHH C:

1) Koncruryumeit Pecny6muku KaszaxcTaH, 3aKOHOZATeNbHBIMHM, WHbIMH
HOPMaTHBHBLIMH NpaBOBbIMM akTamu Pecnybonuku Kasaxcran B o6nactu
00pa30BaHuUs U HAYKH;

2) 3akonom Pecnybmuku Kazaxcran «O Macc-Meqnan:

3) 3axoHom Pecny6muku Kazaxcran «O kyibrypey;

4) 3axonom Pecny6muku Kazaxcran «O6 o6pasoBaHum;

5) Yerasom PI'Y  «Kazaxckas HaumoHambHas KOHCEPBATOPHS HMEHH
KypmaHraseiy;

6) Ilomutukoit BHyTpenHero oGecneueHus kayectBa PIY «Kasaxckas
HallHOHATbHAs KOHCepBaTopusi uMeHu KypMmanraspi»;

7) MexnyHaponHbIMH  cTanmapTamu  I1SO  (International Organization
for Standardization) B cdepe menemxmenta kauecrsa gestenbHocTH 9001:2015
«CucreMbl MeHeDKMeHTa KadecTBa. TpeGoBaHus»:

8) BHYTPEHHMMM HOPMATHBHBIMH JOKYMEHTAMH, perJaMeHTHDPYIOIMMH
JeATeNIbHOCTE KoHcepBaTopuy 10 pasiiMuHbIM HalpaBIeHUAM JesSTeIbHOCTH.

2. 3AJAYN
5. OcnoBHpIMM 3a1a49aMu [TOTHTHKY ABASIOTCS:
1) ¢opmuposanue €/IMHOTO UHPOPMAILIMOHHOIO MPOCTPAHCTBA

Koucepsatopuu;

2) MOBBILICHWE OTKPBITOCTH M JOCTYTHOCTH MHAOPMALIHK O HEATENHHOCTH
KoHcepBaTopuu;

3) npoasmxenue noctikennii IMC, cTyaeHTOB U BbIITYCKHHUKOB;

4) cospanue >GHEKTUBHOIM CHCTEMBI B3aUMO/IEHCTBHS C Meua, napTHepamu
U 00IIECTBEHHOCTBIO;

5) 3aUMTa PeryTaluu U NpeoTBpallente HHOPMALHOHHBIX PHCKOB,

3. OCHOBHBIE NPUHUUITBI KOMMYHHUKALIUU
6. OCHOBHBIMH NPUHLMIIAMHA KOMMYHUKAIIHH SBISOTCS:
[) mpo3pa4yHOCTE —  MpefoCTaBIeHHE JIOCTOBEPHOH M AKTYalbHOI
HH(popmauuu o gearensHoct KoHcepsatopuu;
2) AOCTYMHOCTH — obecnevyeHune CBOGOAHOTO A0CTyNa K MH(POPMALHUH s
pasnuyvHbIX ay AMTOpUH, BKIt0Yas CMMU, cTyneHTOB U mapTHEpOB;
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3) npodeccHoHaIM3M — COOTBETCTBHE BCEX KOMMYHMKALMH 3THYECKUM
HOPMaM U MPO(eCcCHOHAILHBIM CTaHapTaMm;

4) onepatMBHOCTb —  CBOEBpeMEHHas  peaklus Ha  3alpochl U
UH(POPMAILMOHHBIE TTOBOBI;

5) cornacoBaHHOCTL — COOJIOJICHHE €IMHOIr0 MH()OPMALMOHHOIO CTH/S B
nyOonUKaLuUsX U OPULHATBHBIX COOOLEHUX.

4. BUJ1bl KOMMYHUKALIMHA

7. Jlannas [IlonuTuka periaMeHTUpyeT BHYTPEHHME M BHELIHME BH/Ibl
KOMMYHUKALIUH.

8. BHyTpeHHHEe KOMMYHHUKALWH MPEATIONATAIOT:

) omoseuieHne COTPYJHUKOB U CTYJEHTOB 4epe3 BHYTPEHHHE KaHAJbl
(KopropaTuBHasl [104Ta, BHYTPEHHUH OopTai, 0ObsSIBICHUS );

2) B3auMoOJeicTBUE MEXIY CTPYKTYPHBIMU MOAPA3IeIeHUIMMU;

3) KOprnopaTHBHBIE MEPOTIPUATHS H HHHLIHATHBBIL.

9. BHeuwHue KOMMYHUKAIIMK NIPEATIONAraAOT:

1) oduumanbHbli CAliT U CTPAHULBI B COLMANILHBIX CETHX;

2) msamumogneictBue co CMMU (mpecc-penusbl, WHTEPBBIO, KOMMEHTAPHH)
ocymecTBisercs 4depe3 Ornen no MHPOPMALMOHHON TMOJUTHKE U MApPKETHHIY,
o(huLMATBHBIM KOMMEHTApUil TaeTCs TOJbKO YIOTHOMOYEHHBIMH JTHLAMY;

3) y4acTue B OOLUECTBEHHBIX U KYJbTYPHBIX MEPONPUSTUSAX;

4) npsMas KOMMYHHKALHUS C TTApTHEPAMH U CIIOHCOPAMH.

5. YIIPABJEHUE KOMMYHUKALUSIMHU

10. OTBeTcTBeHHBIM 3a peanu3anuio [IOTUTHKM KOMMYHHKALU SABIsSeTCS
Otzen no uHpopMaLMOHHON NOJINTHKe U MapkeTHHTY KoHcepBaTopuu.

11. Bce oduumnanbHble 3asBlIeHUs, MyONHKAIIMH U KOMMEHTAPHH OT MMEHH
KoncepBaTopuu cornacoBbiBalOTCst ¢ pyKOBOICTBOM.

12.B  cnyuae KpH3HCHBIX CHTyalWd TPUMEHSETCA  AHTUKPU3UCHBIN
KOMMYHUKAIIMOHHBIH IJ1aH, YTBEPK/AEHHbIN pykoBoacTBOM KoHcepBaTopuu.

13. Ilpu opranu3auuu u npoBeieHUK TH00bIX MEPONPUITHH, COIIACOBAHHBIX U
YTBePKIIEHHBIX pyKoBoAcTBOM KoHcepBaTopuu, HHGOpMALKA 0 HUX TOHKHA ObITH
npenocrasieda B Oten no MHGOPMALMOHHON TMOJUTHKE W MAPKETHHIY JIif
CBOEBPEMEHHOTI'0 OCBelleHHs Ha caiite KoHcepBaTOpuu M B COLIMAIIBHBIX CETSX.

6. PEITYTAUMOHHBIE KPU3UCbI U AHTUKPU3UCHBIE
KOMMYHUKALIUU

14. BHeluHMH penyTalnUOHHBIH KpPU3MC — CHUTYallds, BO3HUKAOLIAs 3a
npenenamu KoHcepBaTopuy, HO OKa3bIBAIOIIAs HETATHBHOE BIIMSHUC HA €€ UMHIIK.
K TakuM MOryT OTHOCHTBCS pacnpocTpaHeHHe HeIOCTOBEPHOW WM HETaTHBHOI
uHpopmanru o Koncepsaropuu B CMU 1 coumanbHbIX ceTsiX, Lie/leHanpaBieHHble
penyTallMOHHBIE aTakd, BO3HMKHOBEHUE KOH(IMKTHBIX CUTyalUUH C BHELIHUMHU
napTHepaMy U JpyTHe.

15. Crparerus pearupoBaHus Ha penyTalHOHHBIA KPU3UC BKIJIOYAET:

1) omepaTUBHBII MOHUTOPUHT U aHANU3 CUTYALIUH;
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2) moarorosky odunHansHoi nosunuu Koncepsatopuu;

3) KOHTpOJIb pacHpocTpaHeHusi HH(POPMALMM B MeAMAIolle M COLMAIBHBIX

ceTdXx;

4) pa3paGoTKy M peaH3aLHIO Mep 10 BOCCTAHOBJIEHHIO PEMYTALIUH.

16. Ynpasiienne BHELIHUMH KPU3UCHBIMH KOMMYHUKALIUSAMH OCYIIECTBIISETCS
OtaenoMm 1o uHOGOPMALMOHHOM MNONMTHKE M MapKETHHIY COBMECTHO C
PYKOBOACTBOM.

17.B  cmy4ae Kkpusuca paspabaTbIBaeTcss ONEPaTHBHBIN  MeaMariaH,
BKJTHOYAKO L MA:

1) aHanu3 cUTyaluy U OLEHKY BO3MOKHBIX PUCKOB;

2) moAroToBKY OQULHMATEHOTO KOMMEHTAPHS M TIpecc-pelin3a;

3) HaszHa4deHHe OQUUMATBLHOrO IpeACTABUTENs [UIS B3aUMOJEHCTBHUSA CO
CMU;

4) MOHWMTOPUHI MyOIUKALMI U OTlepaTHBHOE pearnpoBaHUe Ha 3ampochl.

7. KOHTPOJIb U1 OTBETCTBEHHOCTb
18. Kounrpons 3a cobmoaenuem [ToauTHKH KOMMYHHKALMHA Bo3maraeTcsi Ha
Oraen no naGopManMOHHON MOTUTHKE W MAPKETHHTY.
19. Hapyuienne mnosnoxenuil Hacroswmweid [loaMTUKM MOKET MOBIeYb
AUCUMIIIMHAPHYKO OTBETCTBEHHOCTh B COOTBETCTBMH C 3aKOHOAATENbCTBOM
Pecny6auku Kasaxcran u BHyTpeHHHMU HOpMAaTHBHbIMU akTamu KoHcepBaTopuu.

8. 3AK/IIOYHUTEJIBHBIE ITOJOKEHUWS

20. Hacrosuee IlonoxeHnue, a Takke BHOCHMBbIE B HEro M3MEHEHHs H
JOTIONIHEHUA YTBEpKIAIOTCsA npencenareneM Ydenoro cosera PI'Y «Kasaxckas
HallMOHaIbHasl KoHCcepBaTOpusi uMeHu Kypmanrasel» MKW PK u BeTynarot B cuiy
IOCJI€ UX YTBEPKIACHHUS.

21. TlpaBuna Hactosiwiero ITososkeHus oOsi3aTenbHbl /s HCHONHEHUS M
MOTYT OBITh U3MEHEHBI JTUOO IOMOJHEHBI B CBSA3H C W3MEHEHHEM HOPMAaTHBHBIX
JAOKYMEHTOB, [OSBJICHHEM HOBbBIX JIOMOJHUTE/bHbIX (YHKLUMH, HE YYTEeHHbIX
naHHbIM [TonoxxeHueM.

22. Vuple BOMpPOCHI, BO3HHKAIOLIME B peanu3allid MyHKToB [lomoxemnwus,
pematotcss B coorBercTBMM ¢ YcraBom PI'Y  «Kaszaxckas wsanumonanbHas
KoHcepBaropusi umenn Kypmanrasb» 1100 AeHCTBYIOIIMM 3aKOHOIATENLCTBOM
Pecnybnuxu KazaxcraH.
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